
Meeting name: The Shrewsbury Ark – Shrewsbury Christian Centre 

Association (SCCA) Annual General Meeting  

Meeting location: Zoom Meeting online     Date and time: 30.07.20 

7.00pm  

Agenda Item Notes  

Agenda 
Item 

Notes Action 

 Attendees 
Chair: Emily Bell    Vice-Chair Evelyn Gregory  
Clerk: Ursula Howells 
Patron:  Chris Walker 
Trustees: Ian Somervaile (Treasurer) 
Lucy Kealy (Treasurer designate), Jonathan Davies, Mike 
Matthews, Patrick Playfair, 
Jane Shaw, Annie Waddington-Feather, Tony Sharpe 
Staff Attending: Wendy Faulkner 
Accountant: Clair Moelwyn-Williams TCA Accountants 
Supporters: Sarah Bury, Sue Scott-Palmer, Steve Jones 
(Shrewsbury Street Pastors), Camilla Bruce, Hayley Rider 
(Shropshire Council), Nicola Roberts (Riverside Medical 
Practice), Karen Higgins (Ex Chair The Shrewsbury Ark), 
Elizabeth Somervaile, Penelope Walker, Peter Gresham, 
David Price, Marion Halfpenny, Julie Parker, Penny Pearce 

 

1 Welcome to AGM  

 Welcome to AGM – meeting commenced at 7pm. 
Emily opened the meeting, welcomed all those attending and 
explained how the meeting would proceed. Access to the 
meeting was through the Zoom invite which had been put on 
the Ark Website.  
 
The meeting will be recorded – no objection raised. 
 
Voting would be cast by using the reactions button. 
 
For the minutes of the meeting it is to be noted there is a 
Tribunal that is currently undergoing, and this would not be 
discussed at this AGM. 
 
If there are any objections or questions attendees were asked 
to use the chat box.  A copy of the questions will be attached 
to the minutes when published. 

Chair 

2 Apologies  

 Apologies received – Tim Compton, Laura Fisher, Tim 
Shrosbee, Miriam Turner, Malcolm Graham, Laura Hinde, 
Carol Carpenter 
 

Chair 

3 Review of Minutes of the Annual General Meeting 2019  



 Minutes of the Annual General Meeting 2019 were 
reviewed. 
 
One request – Steve Jones asked that it be recorded he 
attended the AGM in 2019. 
 
Vote undertaken – no objections.  
 

 

4 Chairs Report  

 Chair’s Report 
 
A report on where we currently are and what has happened 
during the last year. 
 
Please see report attached. 
 
A slideshow was presented during the meeting. Please see 
attached. 
 
Wendy Faulkner, Manager of Shrewsbury Ark shared 
Dougie’s Story as told to one of our Volunteers. He kindly 
agreed for it to be read out at the AGM and used in 
materials for World Homeless Day in October 2020. 
 
Dougie was born in the 1960’s in the Shrewsbury Area. His 
father had served in the British Army and taught Dougie 
some of his survival skills.  Dougie took an interest in the 
forces, but unfortunately due to a crime in his younger years 
he could not join the Army. 
When he was first homeless, he met the mother of his two 
boys, but the relationship was toxic, and Dougie left his home 
to stay with friends. His first rough sleeper experience was 
when he set his tent up behind a housing estate. From here 
Dougie then went to sleep on the streets, where he found 
camaraderie. He liked to play music and felt that it was duty 
to look after the more vulnerable. 
He started to get support from the Ark, which has helped him 
to get a tenancy in 2019 and taught him how to budget his 
money.  
If Dougie could say one thing, it be would not to judge 
people. 
 
Questions were asked following this shared story: 
Q How many people are back on the streets? 
A About 12.  Unfortunately, those who need the Ark support 
can only come into the building 2 at a time due to COVID safe 
distancing.  We are hoping to open tomorrow once repairs 
are made. 
 
Q What happens when we cannot have people in the 
building? 

Chair 
 
 
 
 
 
 
 
 
 
Wendy 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



A Yesterday they all went on a picnic with Rose, Eloise and 
Adrian accompanying them.  A member of public had seen 
the group by the river. 
 
The Ark is more than just a building. 
 
Wendy was thanked for what she has achieved since starting 
at The Ark. 

 
 
 
 
 
 
 
 
 

6 Treasurer’s Report  

  
Please see report attached. 
Written mid-March 2020 prior to Lockdown. 
 
The Shrewsbury Ark Charity remains in a strong position.  
The accounts have been electronically posted online and 
vote required to adopt these accounts: 
Are there any queries relating to these accounts – Vote 
taken.  
 
No objections and no questions. 
 
Claire Moelwyn from TCA Accountants, Shrewsbury was 
asked if she would like to add anything about the accounts. 
She declined. 
 
The Treasurer asked for Proposal to re-appoint TCA 
Accountants to examine the accounts for 2020. 
Agreed. 
 
The chair thanked the Treasurer for his hard work. 
 

Treasurer 

7 Ark Shop Report  

 Tony Sharpe reported on behalf of the Shop Manager, June 
Howells and her team. Pleased to report that the number of 
customers through the door is increasing and donations of 
items to the shop are increasing too.  He commends June and 
her team.  The Queens Voluntary Award is both for 
volunteers of The Ark and The Ark Charity Shop. 

 
Clients can have clothes provided from the donations that are 
made to the shop. 
 
Expect another good year from the Shop. 

 

8 Thank You  Chair 

 Karen Higgins: 
Was Chair of Shrewsbury Ark from 2018-2020. 
Her selfless work has benefited all of us as she saw many 
changes during her time as Chair. 

 



Lockdown brought many challenges and Karen worked on 
protocols, assessments, and procedures for all the changes 
that were being implemented. 
Karen has a new job which is Assistant Director of the NHS. 
Thank you, Karen, for everything that you have done for the 
Ark. 
 
Karen thanked Emily for her kind words and said thank you to 
The Ark. She will always be a friend to The Ark which has 
given her so much and taught her about humility, kindness 
and perseverance about both the staff and the clients at 
Shrewsbury Ark. 
Karen went on to thank each and everyone of the people 
involved and said she could only give up the Chair and would 
not have thought of stepping down without Emily’s help and 
support. 
 

 Tim Compton: Please see speech attached to this report. 
 
Sent Apologies for this evening. When Tim left Shrewsbury 
Ark he made a fantastic speech. He said that as a support 
worker he would find it hard to step away - he is now working 
as Outreach Coordinator for Shropshire Council. 
 
Tim did send Emily a few words that he would like to be said: 
“The Ark had an impact on him personally and has been so 
important for so many people. Love and care are never 
absent from the Ark”. 

 

 Miriam Turner: Please see speech attached to this report. 
Miriam was Outreach Worker for Shrewsbury Ark from 2016 
to 2020. She will be missed hugely. 

 

 Camilla Bruce:  
Camilla was a Trustee to The Shrewsbury Ark from August 
2016.  In Jan 2017 she took on the role of Administrator/Clerk 
to Trustees and was in this role until June 2019. 
She had always so much information at her fingertips and 
always remained professional.  We wish her all the best. 
 
Camilla said that although she could talk about the many 
amazing things that the Ark does, she  would like to 
acknowledge the work of the Trustees. She gained a lot from 
the influence of both the Trustees and the Volunteers.  The 
Ark changed her life. 

 

 Keith Goodman:  
Ark Fundraiser from 2009 to 2019. 
He worked from home 5 hours per week and raised a 
substantial amount of money over his time with us. 
 

 

9 Welcome to new Staff Chair 

 Welcome to 
Wendy Faulkner - Manager of Shrewsbury Ark 

 



Eloise Arthur-Hammond – Support Worker 
Alan Stewart – Support Worker 
Ursula Howells – Clerk to Trustees/Administrator 
Emma Croall – Fundraiser 
 
Rose Greenslade remains with us as Senior Support Worker 
 

10 Trustees Chair 

 Change of Trustees: 
Evelyn Gregory is taking over from vice Chair from Patrick 
Playfair who is remaining as a Trustee 
 
Welcome to Jonathan Davies to the Board of Trustees. 
 
Welcome to Lucy Kealy, Treasurer Designate 
 
Welcome to Mike Matthews to the Board of Trustees. 
 
Vote of acceptance for the new Trustees: 
No objections 
All agreed 
 

 

11 Words of Remembrance Tony Sharpe 

 In God’s sight every person who comes to us is precious and 
we are prepared to give our time to them.  When things 
happen and go wrong, we are grieved. 
 
Daz Percy – had been in Shrewsbury for ever, and used the 
Ark as needed.  He was very friendly and good company. 
 
Kyle Brennan – Tony knew Kyle very well and was his mentor. 
Kyle came to a Church Group and was baptised. Everything 
seemed to be fine.  Kyle took 2 others into his own home to 
keep them safe during lockdown.  Kyle died suddenly and we 
have not got a date for the funeral yet. 
 
Both people gave wonderful gifts to others. 
 
A prayer of remembrance was given. 
 

 

12 Any other Business  

 Thanks, were given to Emily for taking on the role of Chair. 
 
Nicola Roberts was introduced.  Nicola works for Riverside 
Medical Centre and has taken the lead in Homeless Health 
Project. She does an outreach medical practice at The Ark 
once a week. With Nicola we are now linked with the team 
working on admissions at the Hospital. 
 
Steve Jones asked if there was any update on new premises 
for The Shrewsbury Ark. The Trustees have found potential 

 



new premises this week, but nothing is confirmed. It remains 
a top priority. 
 
Emily thanked everyone for attending. 
 

 The meeting closed at 8.30 pm  

 


